$100 Gift Voucher Event Promotion
NSW Seniors Festival Expo 2026

TERMS AND CONDITIONS

General

1. Information on how to enter and prizes form part of these Terms and Conditions.
Participation in this promotion is deemed acceptance of these Terms and
Conditions.

2. The Promoteris HOMECARE GROUP PTY LTD (ABN 31 166 722 658) of 1/12 Cribb
Street, Milton QLD 4064 (“Promoter”).

3. This promotion is conducted in New South Wales only.
4. This promotion is conducted at the NSW Seniors Festival Expo 2026 only.

5. NSW Authority Number: Not required (total prize pool under $10,000).

Eligibility
5. Entryis opento individuals who:
o Are aged 18 years or over;

o Attend the NSW Seniors Festival Expo 2026 at which this promotion is
conducted; and

o Submit avalid entry during the Promotional Period.

6. Employees of the Promoter and theirimmediate family members (spouse,
parent, child or sibling) are ineligible to enter.

Promotional Period

7. The promotion commences at 9:00am AEDT on 11 March 2026 and closes at
3:00pm AEDT on 12 March 2026 (“Promotional Period”).

How to Enter

8. To enter, eligible entrants must during the Promotional Period:



o Scanthe QR code available at the Promoter’s stand at the Attend the
NSW Seniors Festival Expo 2026 at which this promotion is conducted or
complete the in-person entry form; and

o Provide their full name, email address, phone number and postcode.
9. Entryis free. No purchase is required to enter.
10. Only one (1) entry per person is permitted.

11. All entries will be collected centrally by the Promoter and subsequently allocated
to participating Right at Home business locations in New South Wales for the
purpose of conducting the draw.

12. Entries that are incomplete, illegible or received outside the Promotional Period
will be deemed invalid.

Prize Details
13. The total prize pool is valued at $1,400 AUD.
14. There are fourteen (14) prizes to be won.

15. Each prize consists of one (1) $100 AUD gift voucher (voucher type determined
by the Promoter).

16. The prize is not transferable or exchangeable and cannot be redeemed for cash.

Draw Details
17.This is a game of chance.

18. Fourteen (14) separate random manual draws will take place at participating
Right at Home business locations in New South Wales.

19. Each participating location will conduct one (1) draw at 3:00pm AEDT on 16
March 2026 at their respective premises in NSW.

20. Each draw will be conducted by the office owner or authorised representative in
the presence of an independent witness.

21.0ne (1) winner will be selected at each participating location.
22. Winners will be notified by telephone within two (2) business days of the draw.

23. Prizes will be delivered electronically via email to the winner’s nominated email
address.



24. If a prize remains unclaimed within fourteen (14) days of notification, a redraw
will occur at the relevant participating location at 2:00pm AEDT on 30 March
2026, conducted in the same manner as the original draw.

25.The Promoter will keep records of each draw in accordance with applicable NSW
trade promotion requirements.

26. A list of participating locations is available upon request from the Promoter.

Privacy & Marketing

27.The Promoter collects personal information in order to conduct the promotion,
allocate entries to participating NSW locations and facilitate prize distribution.

28. Entry is conditional on providing the requested personal information.

29. Entrants may opt in to receive marketing communications from the Promoter via
the tick-box provided at the time of entry. If an entrant does not opt in, their
information will not be used for marketing purposes.

30. Personal information will be handled in accordance with the Promoter’s Privacy
Policy, available at:
https://www.rightathome.com.au/images/pdfs/PrivacyPolicy.pdf

General Conditions

31.The Promoter reserves the right to verify the validity of entries and disqualify any
entrant who tampers with the entry process.

32.The Promoter reserves the right to cancel, suspend or modify the promotion if it
cannot be conducted as reasonably anticipated due to circumstances beyond
its reasonable control.

33. To the extent permitted by law, the Promoter is not liable for any loss, damage or
injury suffered in connection with the promotion or prize.

34. Nothing in these Terms and Conditions excludes any rights under the
Competition and Consumer Act 2010 (Cth) or other applicable Australian
consumer laws.



